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Auto Enroliments DE File Reinstatement Newborn Phone IVR Mail/Fax
Channel

Plan Auto Enroliments DE File IVR Mail/Fax Mobile Newborn Phone
Aetna 66,073 47,974 2,839 2,067 1,405 10,003 4,697
AmeriHealth Caritas 92,790 46,407 5,631 4,457 1,442 23,810 12,919
Healthy Blue 101,882 118,730 11,097 8,713 5,136 34,782 25,393
LA Healthcare Connections 179,147 138,896 15,217 10,417 4,921 55,410 36,161
UnitedHealthcare Community 166,050 166,042 12,609 7,158 3,325 45,884 21,997
Total 605,942 518,049 47,393 32,812 16,229 169,889 101,167

Aetna
2% 1%

Web Mobile
Member Count
Reinstatement Web Total
18,289 2,623 155,970
40,197 3,024 230,677
52,301 9,132 367,166
101,661 10,106 551,936
90,484 6,560 520,109
302,932 31,445 1,825,858

Description: This report shows all active members in Healthy Louisiana as of the effective date above. Members who will be disenrolled at the end of the reporting month are not included. Enrollees who

gain and lose eligibility during the reporting month are not included. J/K linkages are excluded.

Note: Percentages are rounded to
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the nearest whole number.
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Auto Enroliments DE File Newborn Reinstatement Phone Mobile IVR
Channel

Plan Auto Enrollments DE File IVR Mail/Fax Mobile Newborn Phone
Aetna 1,030 801 12 18 227 33
AmeriHealth Caritas 1,048 504 15 10 403 36
Healthy Blue 1,409 1,655 33 1 43 659 139
LA Healthcare Connections 1,563 1,654 39 1 50 992 229
UnitedHealthcare Community 1,553 1,900 26 1 39 940 123
Total 6,603 6,514 125 3 160 3,221 560

MAXIMUS

12%

AmeriHealth Caritas
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Web Mail/Fax

Member Count

Reinstatement Web Total
146 20 2,287

188 8 2,212

258 39 4,236

350 24 4,902

272 26 4,380

1,214 117 18,517

Description: This report shows new enrollments and transfers for the reporting month. Members who transfer plan during the reporting month will only be counted once for the month, regardless of how
many times the member transfers during the month. Members who will be disenrolled at the end of the reporting month are not included in this report. Enrollees who gain and lose eligibility during the

reporting month are not included. J/K linkages are excluded. Open enrollment transactions are also excluded.
Note: Percentages are rounded to the nearest whole number.
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